Privacy Policy

At Next Step, we are committed to protecting your privacy and ensuring a safe online
experience. This Privacy Policy outlines the types of personal information we collect, how we
use it, and the steps we take to protect your information.

1. Information We Collect We may collect the following types of personal information when you
use our website or make a purchase:

e Personal Identification Information: Name, email address, phone number,
billing/shipping address, payment details, etc.

e Usage Data: Information about how you interact with our website (e.g., IP address,
browser type, and pages visited).

e Cookies: We use cookies to enhance your experience on our site. You can choose to
disable cookies in your browser settings, but this may impact the functionality of the
website.

2. How We Use Your Information We use the information we collect for the following purposes:

To process and fulfill your orders.

To improve our website and customer service.

To communicate with you regarding your orders, promotions, and updates.
To ensure security and prevent fraud.

3. How We Protect Your Information We implement various security measures, including
encryption and secure servers, to protect your personal information. However, no method of
transmission over the internet or method of electronic storage is 100% secure, and we cannot
guarantee absolute security.

4. Sharing Your Information We do not sell, trade, or rent your personal information to third
parties. We may share your information with trusted service providers (such as payment
processors or delivery companies) who help us operate our business, but they are only
authorized to use your information to perform these services and are required to keep it
confidential.

5. Third-Party Links Our website may contain links to third-party websites. We are not
responsible for the privacy practices or content of these external sites. Please review their
privacy policies before submitting any personal information.

6. Your Rights You have the right to:

e Access, update, or delete your personal information.
e Opt-out of receiving marketing communications.



e Request information on how we handle your personal data.
If you would like to exercise any of these rights, please contact us at [your contact email].

7. Changes to This Privacy Policy We may update this Privacy Policy from time to time. Any
changes will be posted on this page, and we will update the effective date at the top of the

policy.
Effective Date: 17/03/2025

Contact Us If you have any questions about this Privacy Policy or your personal data, please
contact us at support@nextsteppune.com.



